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BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not Umited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



United States Patent and Trademark Office 



Under Secretary of Commerce for Intellectual Property and 
Director of the United States Patent and Trademark Office 



April 13. 2004 



DOUGLAS G. GLANTZ 
5260 DEBORAH COURT 
DOYLESTOWNE, PA 18901 
AA 



Dear Sir/Madam, 

This is to deny your refund request in the amount of $42.00, for patent/serial number 10619232. 

There were 5 Independent claims. We allow three and charged your account for the other two. 
Claims, 1,7,10,12 and 15 are Independent claims 

Sincerely, 



ELEANOR KURTZ 
Technical Center Others 
Refund Branch, Office of Finance 



P.O. Box 1450, Alexandria. Virginia 22313-1450-www.uspto.gov 



